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WELFARE SPACES OF (NON)AGEING –  
A DISCOURSE PERSPECTIVE 
The aim of this paper is to articulate an approach for discursive research on welfare cultures of ageing that 
UHVSRQGVWRWKHFKDOOHQJHVIDFLQJFRQWHPSRUDU\UHVHDUFKRQROGDJHDQGDJHLVP,WLVEDVHGRQWKHDVVXPSWLRQ
that to understand conditions under which people are ageing in different countries, various societal levels and 
DFWRUVQHHGWREHH[DPLQHGDQGWKHLUUROHVLQVHWWLQJWKHROGDJHDJHQGDQHHGWREHDFFRXQWHGIRU$GGLWLRQDOO\
WKLVSDSHUUHÀHFWVXSRQWKHZHOIDUHVSDFHVRIDJHLQJLQ3RODQGVSDFHVZKHUHSHRSOHLQ3RODQGJURZROGDQG
or are allowed to do so. As a result, this paper indicates the lack of spaces of ageing in the welfare context 
in Poland. People are expected not to grow old; old age remains a misunderstood phenomenon. Contrary to 
the excessive knowledge DJDLQVWROGDJHWKHUHLVFRQVLGHUDEOHODFNRINQRZOHGJHIRU old age. Therefore, spaces 
RIQRQDJHLQJDUH LQYRNHG LQRUGHU WR HODERUDWHRQ WKHVHSURFHVVHV6SDFHVRIQRQDJHLQJ LGHQWLI\YDULRXV
VRFLHWDOGRPDLQVDQGVKRZZKDWQHHGVWREHGRQHLQRUGHUQRWWRJURZROG6SDFHVRIQRQDJHLQJUHSXGLDWH
the idea of old age as something terrifying and, on many occasions, immoral. 
Key words: spaces of (non-)ageing, old age, discourse, welfare culture 
1. INTRODUCTION
:HOIDUH FXOWXUH LV D UHODWLYHO\ QHZ FRQFHSW LQ WKH ¿HOG RI VRFLDO SROLF\ UHVHDUFK
The idea stems from attempts to incorporate a cultural aspect into social policy studies and 




Consequently, the welfare state is assigned a new meaning that accentuates its contested, 
constructed and contradictory nature (Clarke 2004). The role of the welfare state is seen 
as exceeding frames of welfare provision, and its active function in shaping and “produc-
LQJSHRSOH´LELGLVDFNQRZOHGJHG7KHUHIRUHWKHZHOIDUHVWDWHFHDVHVWREH³DQDEVWUDFW
FRQFHSW LW WUDQVODWHV LQWR RU LV WUDQV¿JXUHGE\ WKH H[SHULHQFHRI UHDO DFWRUV LQ FRQFUHWH
situations” (Russell and Edgar 1998: 6). Each welfare state favours some groups of people 
DQGIRUPVRIEHKDYLRXU6LPXOWDQHRXVO\FHUWDLQJURXSVRISHRSOHDUH OHVVSULYLOHJHGDQG
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their status and positions are considered as secondary. The key to understanding the welfare 
state, within this perspective, lies in explaining the moral and ideological underpinnings of 
VRFLDOSROLF\DQG WKHSHUVSHFWLYHVRISHRSOHZKRHPERG\SDUWLFXODUZHOIDUHFXOWXUHVDQG
take part in the processes of change.




However, attitudes towards this condition differ: whereas some use a disease metaphor to 
comment on it (see, for example Golinowska 2009), others present a more optimistic view 
and allude to a “work in progress” perspective (see Inglot 2008). Social policy in Poland 
mainly takes the shape of reactive policies (Golinowska 2009) that deepen social inequali-
ties among various groups rather than counteract them (Krzyszkowski 2011). In comparison 
ZLWKRWKHUSRVWVRFLDOLVWVWDWHVRIWKHUHJLRQ3RODQGVHHPVWREHWKHOHDVWXQLYHUVDOZKHQLW
comes to social assistance and welfare provisions (Orenstein and Haas 2002). The country is 
PRUHRULHQWHGWRZDUGVUHVLGXDOLVWDQGIDPLOLDOZHOIDUHPRGHOVZHOIDUHEHQH¿WVDUHPHDQV
WHVWHGDQGWKHIDPLO\LVWKHPDLQXQLWRISROLF\6WHLQKLOEHU6RFLDOVHUYLFHVDUHQRW
IXOO\ GHYHORSHG DQG OHYHOV RI VRFLDO WUDQVIHUV DUH YHU\ ORZ 0LNRáDMF]\N/HUPDQ 
Social exclusion remains the prime issue of concern (Golinowska 2009), and the so-called 
the 3B1 syndrome of poverty, unemployment and homelessness (Kawula 2002) pervades 
social reality in Poland. 
,QWKHSXEOLFGLVFRXUVHDERXWWKHHIIHFWVRISRVWWUDQVIRUPDWLRQVWKHFDWHJRULHVRI
µZLQQHUV¶DQGµORVHUV¶LQWKHFKDQJHIURPDFRPPXQLVWWRFDSLWDOLVWPDUNHWHFRQRP\KDYH









The aim of this paper is to articulate an approach for discursive research on welfare 





old and/or are allowed to do so. 
 1 ,Q3ROLVKELHGDEH]URERFLHEH]GRPQRĞü
Access via CEEOL NL Germany
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2. DISCOURSE AND OLD AGE 
This article takes as its starting point the idea that old age is a socially constructed phe-
QRPHQRQ7KLVSHUVSHFWLYHGRHVQRWGHQ\WKHELRORJLFDOSURFHVVHVLQRXUERGLHVWKDWDFFRP-
SDQ\DJHLQJ2QWKHFRQWUDU\LWVKRZVKRZFKDQJHVLQRXUERGLHVEHFRPHVRFLDOO\UHOHYDQW
7KHDJHGERG\EHFRPHV WKHREMHFWRIYDULRXVSUDFWLFHV WKDWDLPDWSXWWLQJ LW LQ WKH ULJKW
VRFLDOO\DFFHSWDEOHSODFH*UHHQ+D]DQ.DW]9LQFHQW7KLVSHUVSHF-







to the process of welfarization. This concept stresses the process of the social degradation of 
ROGSHRSOHZKRVHOLYHVDUHVHHQWKURXJKWKHSHUVSHFWLYHRIDVRFLDOSUREOHP7KRPSVRQ
$FFRUGLQJWR+RZDUWKWKHPDLQWKUXVWRIGLVFRXUVHWKHRU\LVWKDWDOOREMHFWVDQG
actions are given meaning, and this meaning is context-dependent. Discourses change as 
WLPHVDQGVSDFHVFKDQJH)RULQVWDQFHWKHGLVFRXUVHRQROGDJHKDVEHHQFKDQJLQJDQGLWV
GLIIHUHQWPHDQLQJVKDYHEHHQSURGXFHGDFURVVWLPHVDQGFDQEHIRXQGLQGLIIHUHQWSODFHV






and Stavrakakis 2000: 3–4). Everything we do has some meaning that is relevant to our way 
of living, yet this meaning changes. In other words, “discourses have implications for what 
ZHFDQGRDQGZKDWZHVKRXOGGR´%XUU>@DQGZKRPZHFDQEHFRPH)RX-
cault 2007[1972]). Discourse, hence, is not coterminous with a social practice; it is created 
as a consequence of various practices (Andersen 2003). For example, the discourse of age 
discrimination is created at the axes of many different practices, such as the use of discrimina-
WRU\ODQJXDJHWKHSURGXFWLRQRIDQWLDJHLQJIDFHFUHDPVDQGWKHEXLOGLQJRIDJHVHJUHJDWHG




particular place, are crucial for the construction of social reality. These aspects of discourses 
are considered as normal, natural and standard. Take the example of discourse of ageism that 
associates old age with the process of decline, misery and disease, and constructs ageing as 
worthless and hazardous. Consequently, people tend to fear ageing and engage in various 







for old people, and it sheds new light on active and positive ageing policies. These examples 
also highlight that discourses have material consequences and affect even the smallest choices 
SHRSOHPDNHRQGDLO\EDVHV
3. METHODOLOGICAL CONSIDERATIONS
To examine the welfare culture of ageing in Poland, I conducted four studies2, in which 
I used four different methods of data analysis (see Figure 1). Although I used different 
methods of data analysis in my studies, language received the most attention in all of them. 
The concept of discourse indicates a variety of social practices that impart meaning in our 
OLYHVDQGODQJXDJHLVRQHRIWKHP$OWKRXJKODQJXDJHPD\QRWEHWKHPRVWLPSRUWDQWSUDF-
WLFHLWVYDVWUROHLQFRQVWUXFWLQJWKHVRFLDOUHDOLW\FDQQRWEHGHQLHG:HOHDUQWRNQRZDQG
feel the world through the language; thus, studying language is essential for understanding 
the social world (Burr 2007[1995]; Pascale 2007; Smith 2005). The four methodological 
approaches: attitudinal positioning, motive analysis, narrative analysis and nexus analysis 
present different aspects of language and its presence in social life, yet all of them agree that 
ODQJXDJHLVQRWDSXUHUHÀHFWLRQRIWKHZRUOG
The main premise of discourse theories is that discourses organise our lives. However, 
LQGLYLGXDOVDUHQRWGRRPHGWREHSRZHUOHVVDQGWKH\FDQPDNHFKRLFHV,QWKHOLJKWRIWKLV





Welfare culture of ageing – summary of a research strategy
Welfare culture of ageing
aim data method
Study 1 to examine attitudes to-
wards old age and old peo-
SOHDQGFULWLFDOO\UHÀHFWRQ
them with the reference to 
ageism
121 articles from four ma-
jor weekly news magazines 







LQHTXDOLWLHVZH OLYHE\Doctoral Thesis: Dissertation Series No 24; School of Health Sciences, Jönköping 
8QLYHUVLW\$GHWDLOHGGHVFULSWLRQRIPHWKRGVDQGWKHRULHVXVHGLQGLIIHUHQWVWXGLHVFDQEHIRXQGE\UHIHUHQFLQJ
to each of them, see notes 4–5 and 8–9.
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Study 2 to examine motives of age-
ing policies
two social policy docu-
ments: one from Poland, 
and one from Sweden
motive analysis (acts, agents, 
agency, purpose, scene)
Study 3 to examine stories of old 
DJHWROGE\WKH8QLYHUVLW\






Study 4 to examine the process of 
old age identity construc-





nexus analysis (social action: 
KLVWRULFDOERG\LQWHUDFWLRQDO
order, discourses in place)
Old age is a category very much related to the contemporary welfare state discourse. 
Through focusing my attention on social policy, media, a non-governmental organization 
DQG WKH8$ ,DLPHGDWGHVFULELQJVRPHRI WKHZHOIDUHVWDWHVFHQHVZKHUHROGDJHZDV
JLYHQ LWVPHDQLQJ , GHFLGHG WR ORRN DWPHGLD ¿UVW EHFDXVH , VDZ WKHP DV DQ LPSRUWDQW
ingredient, or rather as the co-producer of the welfare culture. Not only do media texts 
UHÀHFW WKH UHDOLW\ WKH\ SXUSRUW WR GHVFULEH EXW WKH\ DFWLYHO\ FRQVWUXFW LW DVZHOO:KLOH
VWXG\LQJPHGLD,VLPXOWDQHRXVO\REVHUYHGVRFLDOSROLF\WH[WVWRXQGHUVWDQGGHYHORSPHQWV
at the level of the immediate organisation of welfare for old people. From there, my at-
tention was drawn to two different types of welfare organisations, a non-governmental 
organization and the U3A. These two organisations presented themselves as having a lot to 
VD\DERXWROGDJHDQGWKHZHOIDUHRIROGSHRSOHDQG,GHFLGHGWROLVWHQWRWKHP,ORRNHG
at each organisation as an individual actor, and as a collection of individual people, places 
DQGWLPHV7KDQNVWRWKDW,GHVFULEHFRPPRQVHQVHNQRZOHGJHDERXWROGDJHWKHW\SHRI
NQRZOHGJHWKDWDSSHDUVWRXVDVQDWXUDODQGREYLRXVDQGLVUHSURGXFHGWKURXJKDYDULHW\RI
social practices (Pascale 2007). 
4. FOUR FACES OF WELFARE CULTURE OR ONE FACE  
AND ITS FOUR SIDES? 
4.1. MEDIA FACE3
7KHGLVFRXUVH LQQHZVPDJD]LQHVDSSHDUV WRERWK UHÀHFWDQGFUHDWHDWWLWXGHV WRZDUGV 
old people, ZKLFK LQ WXUQKDV LPSOLFDWLRQVIRUDJHLQJSROLF\0HGLDFDQEHVHHQERWKDQ
important element of social reality construction and a powerful actor that affects our think-
LQJDERXWWKHZRUOG+RZHYHUWKHPHGLDGRQRWH[LVWDERYHRXUVRFLDOUHDOLW\WKHIRUPHULV
part of the letter, so the messages the media display are part of our social reality construc-
WLRQ6XFKFRQVWUXFWLRQVQRWRQO\PDNHXVWKLQNLQFHUWDLQZD\VEXWDOVRWHQGWRLQÀXHQFH
 3 :LOLĔVND0RQLNDDQG(OLVDEHW&HGHUVXQG³&ODVVLF$JHLVP´RU³%UXWDO(FRQRP\´"±2OG$JHDQG
2OGHU3HRSOHLQWKH3ROLVK0HGLD, “Journal of Aging Studies” 4: 335–343. 
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our feelings, and ultimately, our actions. The method of attitudinal positioning that I applied 
in this study allowed me to inquire into the ways in which the media evoked and provoked 
certain attitudes toward old age and old people. 
I selected four large Polish weekly opinion newsmagazines and analysed articles that 




four newsmagazines were alike. The overall picture was similar in terms of negative and 
discriminatory attitudes. It seemed that the topic of old age was not pleasant; on the con-
trary, emotions such as fear, disgust and anxiety underpinned many of the analysed texts.




were produced: e.g. a grandparent is the one who takes care of grandchildren; s/he does 
not have any history, interests, or friends. In cases when one category was moved to a non-
original sphere, for instance, a grandmother to the sphere of society, such shifts provoked 
negative attitudes. While in the sphere of family a grandmother was loved and admired, in 
the societal sphere that was not the case. “Grandmother” was used there as a judgmental 
statement, reminding everyone that the character/person in question is out of her space; 
moreover, that this space is highly inappropriate for her. 
$QRWKHUDVSHFWRIWKHDQDO\VHGPHGLDPDWHULDOLVWKHIDFWWKDWELRORJLFDODJHZDVQRW
GLVFXVVHG7KHDJHRIROGSHRSOHZDVQRWDWRSLFRIGLVFXVVLRQEHFDXVHHYHU\RQHNQHZZKR
ROGSHRSOHZHUHDQGPRUH LPSRUWDQWO\KRZ WKH\ZHUH7KLVREVHUYDWLRQ VKRZVGHHSO\
rooted assumptions that are key to understanding common sense knowledge which is 
VHOGRPTXHVWLRQHG3DVFDOH7KHUHZHUHWZRH[FHSWLRQVWRWKLVREVHUYDWLRQSHRSOH
in their 40s who decided to have a child, and people in their 50s who decided to retire. 
While the former group was portrayed as far too old for parenting; the latter was presented 
DVIDUWRR\RXQJWRVWRSZRUNLQJ:KDWXQLWHGWKHVHH[DPSOHVZDVYHU\µORXG¶HPRWLRQDO
and judgmental language. Both groups were clearly condemned, and their actions were 
GHVFULEHGDVHJRLVWLF
2OGSHRSOHZHUHSUHVHQWHGDVYDOXDEOHDQGDGPLUDEOHZKHQWKH\FRXOGIXOO\GHYRWH
their lives to helping and caring for grandchildren and/or when they could consume and 
FRQWULEXWHWRWKHQDWLRQDOHFRQRP\WKURXJKWKHLURFFXSDWLRQDODFWLYLW\,QWKHVWXG\,UHIHU





GDUGSUHVHQWHGLQ WKHVHPDJD]LQHV LVXQDQLPRXV\RXQJZRUNHUSUHIHUDEO\\RXQJPDOH 
worker.
31
Welfare spaces of (non)ageing – a discourse perspective 
4.2. SOCIAL POLICY FACE4
7KLVVWXG\ZDVEDVHGRQWZRSROLF\SURSRVDOVRQHIURP3RODQG5 and one from Sweden6. 
7KHPDLQDLPZDVWRVKRZZD\VRIPDNLQJROGDJHDVRFLDOSROLF\SUREOHP7KHGLVFRXUVH
analysis applied in this study followed the key principles of motive analysis. Each policy 
SURSRVDOSUHVHQWVDYLVLRQRIUHDOLW\WKDWJLYHVEDVHVIRUYDULRXVDFWLRQVZKLFKLQWXUQKDV
organisational and institutional consequences. To study motives of such policy proposals is 
to attend to DJHQWV who are seen as the key players, DFWV that are seen as necessary, DJHQF\ 
as envisaged ways of pursuing various acts, SXUSRVHV that exemplify goals of such acts, and 
VFHQHV that contain all these elements.
7KHPDLQ¿QGLQJVRIWKLVVWXG\LQGLFDWHWKDWQHLWKHUGRFXPHQWZDVSULPDULO\FRQFHUQHG
DERXWROGSHRSOHDQG WKHLUZHOOEHLQJ3HRSOHDQG WKHLU OLYHVZHUH VHFRQGDU\ LI DW DOO WR
the main focus of the analysed policy proposals. Ageing was feared in those documents, and 
imagined consequences of the population ageing were attenuated. There were two main as-
VXPSWLRQVDERXWROGDJHDQGROGSHRSOHWKDWFRXOGEHIRXQGLQWKHDQDO\VHGGRFXPHQWVROG
DJHZDVEDGDQGROGSHRSOHZHUHDSUREOHP,Q3RODQGWKLVQHJDWLYLW\ZDVUHODWHGWRODFN
RI ODERXUDFWLYLW\ LQ6ZHGHQ WR ODFNRIKHDOWK ,QERWKFDVHV WKHVH WZRFRQGLWLRQVZHUH
SUHVHQWHGDVVHOIHYLGHQWDQGQDWXUDOWRROGDJH6RFLDOSROLFLHVLQERWKFRXQWULHVEDVHGRQ
QHJDWLYHDVVXPSWLRQVDERXWROGDJHZHUHFUHDWLQJPDWHULDO FRQGLWLRQVIRUSHRSOHE\LQWURGXF-
ing organisational and institutional changes. As shown in the study, economy played a key 
role in such reasoning, though differently in each country. In Poland, costs of supporting 
WKH ODERXU LQDFWLYH SHRSOHZHUH RI DPDLQ FRQFHUQZKLOH LQ6ZHGHQ FRVWV RI FDULQJ IRU
the sick were put forward. 










ing a precautionary principle in social policy that often leads to reductionist and simplistic 
perspectives that focus on only one aspect of a given phenomenon. 
 4 :LOLĔVND0RQLNDDQG(OLVDEHW&HGHUVXQG6WD\+HDOWK\%H$FWLYHDQG:RUN±0RWLYH$QDO\VLVRI3ROLF\












of pro-social activities are presented as the remedy for everything. Indirectly, it is said that 
\RXOLYHDVORQJDV\RXDUHFRQWULEXWLQJ7KHUHLVQRSODFHIRUKHOSFRPSDVVLRQDQGVXSSRUW
if needed. Predominately, the document focused on things that people should and could do, 




main task is to wait and accept all forms of help, care and support that the state has to offer. 
4.3. THE UNIVERSITY OF THE THIRD AGE FACE7
The study of media and social policy discourse on old age in Poland gave a rather pes-
simistic view. It seemed that there was no place for old age in this country. Therefore, my 
attention was drawn to the University of the Third Age (U3A), which claimed to have found 
WKHULJKWSODFHIRUROGSHRSOH7KHPDLQDLPRIWKLVVWXG\ZDVWR¿QGRXWDERXWWKHUROHDQG
position of the U3A in the social space of ageism. In 2008, I initiated contact with the U3A; 
LQ 6SULQJ  , FRQGXFWHG D ¿HOG VWXG\ GXULQJZKLFK , LQWHUYLHZHG ERDUGPHPEHUV RI
the U3A and collected written narratives from other students of the U3A. Additionally, 
,JDWKHUHGYDULRXVSXEOLFDWLRQVSUHSDUHGE\DQGDERXWWKH8$VXFKDVQHZVSDSHUDUWLFOHV
DQQXDOEXOOHWLQVDQGOHDÀHWV
The results of this study indicate that rather than resisting ageist discourses, the U3A 
VLPSO\UHMHFWVWKHLGHDRIROGDJH7KH8$FKDUDFWHULVHVLWVPHPEHUVDVH[FHSWLRQDOSHRSOH
who have nothing in common with old people outside of the U3A. The U3A draws a very 
FOHDUOLQHEHWZHHQLWVPHPEHUVDQGWKHUHVWRIVRFLHW\7KH8$PHPEHUVWHQGWRUHIHUWR
WKHPVHOYHVSURXGO\DVµZH¶DQGFRQWUDVWWKLVZLWKSHRSOHRXWVLGHWKHRUJDQLVDWLRQZKRDUH
simply old. Their common-sense knowledge tells them that the negative images of old age 
DQGROGSHRSOHUHIHUWRWKHPWKDWDOWKRXJKQRRQHPHQWLRQVRQH¶VDJHWKLVLVZKDWLVPHDQW
2QH RI WKHPDLQ FULWHULD IRU EHLQJ ROG LV QRWZRUNLQJ7KH8$PHPEHUV KDYH UHDFKHG






a great deal of effort on separating themselves from others, especially those of the same age. 
µ7KRVHROGSHRSOH¶EHFRPHDUHDOLW\ WKDW WKH\ZDQW WRDYRLGDWDOOFRVWV7KH8$DQGLWV
 7 :LOLĔVND0RQLND,V7KHUHD3ODFHIRUDQ$JHLQJ6XEMHFW"6WRULHVRI$JHLQJDWWKH8QLYHUVLW\RIWKH7KLUG
$JHLQ3RODQG, “Sociology” 2: 290–305.
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PHPEHUVDUHWKHUHIRUHDFWLYHO\WDNLQJSDUWLQFRQVWUXFWLQJROGDJHDVDQHJDWLYHSKHQRP-
enon Their role is to act against it; they always see it coming, and they defend themselves 
DJDLQVWROGDJH7KLVUROHLVHQDFWHGDJDLQVWWKHEDFNGURSRILPDJHVRIROGDJHDVD personal 
risk that, in the advanced economy, simply excludes one from social life.
Paradoxically, although the negative image of old age is presented as a main reason ex-
plaining why the U3A is needed, it also thrives well thanks to the U3A. The main category 
used at the U3A is a category of third age: age that is not old. Discourse of anti-ageing is 
vital to the third age construction (Gilleard and Higgs 2002, 2007). Third age is presented 
DVSRVLWLYHDQGWKH8$PHPEHUVHQMR\WDONLQJDERXWWKHPVHOYHVLQWKHVHWHUPV,WKHOSV
them to distance themselves from old age that, as they know and feel, refers to them as well. 








seen as lazy and narrow-minded. 
The U3A actively reproduces negative images of old age, and it positions itself as an actor 
that can successfully counteract this type of threat. This position is also gendered. The majority 
RIWKH8$PHPEHUVDUHZRPHQDQGPDQ\RIWKHDFWLYLWLHVRUJDQLVHGZLWKLQWKH8$IUDPH





they simply have more time for engaging in other types of activities. The reality of old age 
is also deeply intertwined with the reality of gender.
4.4. THE NGO FACE8
In the fourth study, I decided to focus more closely on concrete social welfare practices 
DGGUHVVHGWRROGSHRSOH7KHPDLQREMHFWLYHRIWKLVVWXG\ZDVWRH[DPLQHWKHSURFHVVRIROG
age identity construction within a setting of social welfare work with old people. I sought to 
identify social welfare practices that construct and enforce certain old age identities. I decided 
WRXVHWKHWHUPµROGDJHLGHQWLW\¶WRVWUHVVWKHVRFLDOO\FRQVWUXFWHGQDWXUHRIWKLVFRQFHSWDQG
WRQRWHLWVLQWULQVLFLQVWDELOLW\ÀH[LELOLW\DQGPXOWLSOLFLW\
The empirical material analysed in this article comes from a study of a non-governmental 
RUJDQLVDWLRQLQ3RODQG7KHPHWKRGRIDQDO\VLVZDVLQVSLUHGE\QH[XVDQDO\VLVZKLFKDQDO\VHV




social actions through a historical and ethnographic perspective. During the course of study, 
,ZDQWHGWRREVHUYHFRQFUHWHDFWLRQVSHUIRUPHGE\WKHRUJDQLVDWLRQWRVHHWKHLQWHUSOD\RI
YDULRXVHOHPHQWVRIWKHVLWXDWLRQLQZKLFKROGDJHZDVDVFULEHGLWVPHDQLQJ$WVRPHSRLQW
the organisation with which I corresponded decided to include old age and the welfare of old 
people as part of its program. My initial question was: why? The contact with the organization 
lasted for two years (2008–2010), and during that time I collected multimodal data, includ-
LQJWKHRUJDQL]DWLRQ¶VZHESDJHDQQXDOUHSRUWVDQGDOOGRFXPHQWDWLRQDQGYLGHRVUHODWHG
to the project organized for old people in four different communities. I could also interview 
WKHVWDIIPHPEHUVVHYHUDOYROXQWHHUVDQGSURMHFWSDUWLFLSDQWVWDNLQJSDUWLQDFWLYLWLHVIRUROG
people.
The results of this study demonstrate a complex process in which welfare professionals 
create the identities of preferred clients. The study shows that social welfare practice is often 
oriented toward imagined client identities that have little to do with real people. In the course 
of the analysis, I could identify the following practices that organised meaning of old age: 
H[SHUWLVHVROXWLRQV¿WWLQJLQDQGFRPSOLDQFH(DFKRIWKHVHSUDFWLFHVKDGGLIIHUHQWDLPVDQG
each of them drew upon various aspects of social reality. Hence, the results of this study show 
an intricate matrix of interacting discourses, places and actors, and relations among them.
7KHRUJDQLVDWLRQEHJDQZLWKFRPPRQVHQVHNQRZOHGJHDERXWROGDJHDQGWKHW\SHRI







looked old in the eyes of the researchers. 7KHVXUYH\ZDVXVHGWRFRQ¿UPWKHXQIRUWXQDWH
situation of old people. 
7KHVROXWLRQWRWKHSUREOHPRIROGDJHLQFOXGHGPDQ\YDULRXVLQLWLDWLYHVWDNHQLQFRRS-
eration with local authorities. Moreover, the organisation designed a social welfare project 
that was addressed to old people in four communities. The project was aimed at answering 
WKHQHHGVRIROGSHRSOHZKRPWKHRUJDQLVDWLRQQHYHUPHWDQGWRHVWDEOLVKDQH[DPSOHRI
JRRGSUDFWLFHWKDWFRXOGEHHDVLO\LPSOHPHQWHGWRROGSHRSOHOLYLQJLQGLIIHUHQWDUHDV:LWKLQ
WKHIUDPHRI WKHSURMHFWROGSHRSOHZHUH WKRVHEHWZHHQ WKHDJHVRIDQGZKRZHUH
unemployed and living in impoverished, rural areas. At this moment, the concept of old age 
identity gained a new meaning. 
However, such a construction of old age was surprising to many, shocking to a few, 
DQGXQDFFHSWDEOHWRWKHPDMRULW\RIWKHSURJUDP¶VDGGUHVVHHVZKRHYHQWXDOO\GHFLGHGQRW
to take part in the project. Those who participated did so for different reasons; some wanted 
FRPSDQ\ VRPHZHUH µGUDJJHG¶ E\ WKHLU IULHQGV DQG VRPHZHUH DWWUDFWHG E\ WKH DFWLYLW\
GLVFRXUVHSURPRWHGE\WKHSURJUDP$WWKHHQGRIWKHPRQWKSURJUDPSDUWLFLSDQWVZHUH
HQFRXUDJHGWRHQJDJHLQSURGXFWLRQRIVKRUWYLGHR¿OPVWKDWZRXOGSURPRWHWKHDLPVDQG
main forms of the program. With these videos, the organisation produced valid evidence 
showing the relevance and importance of the project.
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7KHVWRU\RIWKLVSURMHFWZRXOGQRWEHFRPSOHWHZLWKRXWDFNQRZOHGJLQJLWVVSDWLDODQG
temporal context and its relationships with different actors occupying the same spaces. First 





age in Poland affected the type of actions that the organisation proposed. Because old age is 
HTXDWHGZLWKODERXULQDFWLYLW\LQ3RODQGWKHGLVFRXUVHRIDFWLYHDJHLQJDSSHDOHGWRWKHRU-
ganisation immediately. All actions were directed towards increasing the level of activity of 
ROGSHRSOH7KLVDFWLYLW\ZDVVSHFL¿FDOO\DLPHGDWSURYLQJSHRSOH¶VYDOXHVIRUWKHFRPPXQLW\
in which they resided. 
7KLVVWXG\GUDZVDWWHQWLRQWRYDULRXVµLPDJLQDULHVRIROGDJH¶*XOOHWWHWKDWZHUH
put into action to create old age. The reality of these imaginaries was intertwined with other 
ideas relating to the concept of knowledge, good social-work practice, and community. People 
ZKRZHUHDGGUHVVHGWRMRLQWKHSURMHFWZHUHSURQRXQFHGWREHROGDQGWKH\ZHUHRIIHUHG
DVROXWLRQWRWKHLUSUREOHPVRIROGDJH
5. CONCLUDING REMARKS: WELFARE SPACES OF (NON) AGEING
The aim of this paper was to outline an approach for discursive research on welfare 
cultures of ageing that responds to the challenges facing contemporary research on old age 
and inequalities. By attending to four different welfare-state scenes, I could follow how 
the concept of old age was used, reproduced, and sustained. Such a research design gave an 
DFFRXQWRIDGLYHUVL¿HGERG\RIGDWDSURGXFHGE\YDULRXVFROOHFWLYHDQGLQGLYLGXDODFWRUV
and serving different purposes. As Pascale (2007) states in her study of race, gender, and 













something terrifying and, on many occasions, immoral. 
6SDFHVRIQRQDJHLQJWKDW,IRXQGLQP\VWXGLHVZHUHFKDUDFWHULVHGE\VHYHUDOIHDWXUHV




population in terms of pre-, post- and productive ages in social policy is one indication of 
WKLV7RKDYHYDOXHSHRSOHQHHGWRSURGXFHDQGFRQWULEXWH&RQVHTXHQWO\WKHSXEOLFGHEDWHV










who should devote their lives to the family (Hardy et al. 2008) regardless of their age.
0HQORVHWKHLUDFFHVVWRWKHSXEOLFVSKHUHZKHQWKH\UHWLUH5HWLUHHLVQRWDJHQGHUIUHH
FDWHJRU\LQWKH3ROLVKPHGLDGLVFRXUVHLWLVDPDOHFDWHJRU\7KHUHWLUHH¿JXUHSXWVIRUZDUGV
the process of ageing, showing that, when people (men) age, they stop working. Retiree, 
DFDWHJRU\EHORQJLQJWRWKHSXEOLFVSKHUHEULQJVWKHYDOXHRIWKHSDVWH[SHULHQFH+RZHYHU
WKLVFDWHJRU\LQGLFDWHVWKDWDVSDFHRIZRUNKDVEHHQFORVHGEXWQRRWKHUKDVEHHQRSHQHG








The example of the NGO demonstrates how such an image is used to inform the rationale 
of proposed welfare programs and projects. As a result, old people are invited to participate 
LQDFWLYLWLHVWKDWZRXOGEULQJWKHPEDFNLQWRDSXEOLFVSDFHSURYLGLQJWKDWWKH\ZLOOUHIUDLQ
IURPDQ\RWKHUDFWLYLWLHVWKDWDUHDVVRFLDWHGZLWKEHLQJROG7KHSXEOLFVSDFHLVRSHQLQJEXW
only under certain conditions.







culture is a process that is never static, norms and values discerned in this research are re-
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WRNHQFKDQJHVLQZHOIDUHVSDFHVRIDJHLQJDUHDQGZLOOEHGHSHQGHQWRQWKHW\SHRIFKDQJHV
RFFXUULQJZLWKLQRWKHUVSKHUHVRIVRFLDOSROLF\SXEOLFOLIHDQGHYHU\GD\QRUPVWKDWGH¿QH
what a good life and who a good citizen is. 
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